Invitation to _Bid

LSUHSC-SHREVEPORT

L S u BIDS WILL BE PUBLICLY OPENED:

May 25,2010 02:00 PM
VENDOR NO. : Health

soLicitaTion : 005526 SIS Return Bid in Envelope/Labels Provided to:
OPENING DATE : 05/25/2010 . Center Purchasing Department

PO Box 33932

Shreveport LA 71130

BUYER : Thomas, Linda
BUYER PHONE : 318/675-5289
DATE ISSUED : 05/05/2010
REQ. NO : 5946174
FISCAL YEAR : 2010

COMPREHENSIVE MAINT. PROGRAM

INSTRUCTIONS TO BIDDERS

1. READ THE ENTIRE BID, INCLUDING ALL TERMS AND CONDITIONS AND SPECIFICATIONS.
. FILL IN ALL BLANK SPACES.

3. ALL BID PRICES MUST BE TYPED OR WRITTEN IN INK. ANY.CORRECTIONS, ERASURES OR OTHER FORMS OF
ALTERATION TO UNIT PRICES SHOULD BE INITIALIZED BY THE BIDDER.

4. BID PRICES SHALL INCLUDE DELIVERY OF ALL ITEMS F.O.B. DESTINATION OR AS OTHERWISE PROVIDED.
BIDS CONTAINING "PAYMENT IN ADVANCE" OR "C.0.D." REQUIREMENTS MAY BE REJECTED. PAYMENT IS TO
BE MADE WITHIN 30 DAYS AFTER RECEIPT OF PROPERLY EXECUTED INVOICE OR DELIVERY, WHICHEVER IS
LATER.

5. SPECIFY YOUR PAYMENT TERMS: . CASH DISCOUNTS FOR LESS THAN 30 DAYS
OR LESS THAN 1% WILL BE ACCEPTED, BUT WILL NOT BE CONSIDERED IN DETERMINING AWARDS

BY SIGNING THIS BID, THE BIDDER CERTIFIES:

* THAT NEITHER THIS BUSINESS ENTITY NOR ANY OF ITS EMPLOYEES OR SUBCONTRACTORS IS CURRENTLY

. LISTED AS EXCLUDED OR SANCTIONED BY EITHER THE DEPARTMENT OF HEALTH.AND HUMAN SERVICES,
OFFICE OF INSPECTOR GENERAL (OIG) OR THE GENERAL SERVICES ADMINISTRATION (GSA).

* THAT IF THIS BUSINESS ENTITY OR ANY OF ITS EMPLOYEES OR SUBCONTRACTORS APPEAR ON EITHER
LISTING, MY BID WILL BE REJECTED.

* THAT IF AT ANY TIME DURING THE TERM OF THE CONTRACT AWARDED AS A RESULT OF THIS INVITATION
TO BID, THIS ENTITY OR ANY OF ITS EMPLOYEES OR SUBCONTRACTORS APPEARS ON EITHER LISTING, MY
COMPANY WILL NOTIFY THE CONTRACTING AGENCY, AND THE CONTRACT WILL BE TERMINATED., THE
CONTRACTING AGENCY WILL NOT BE LIABLE FOR ANY DAMAGES RESULTING FROM SAID TERMINATION.

THE BIDDER FURTHER CERTIFIES:

* COMPLIANCE WITH ALL INSTRUCTIONS TO BIDDERS, TERMS, CONDITIONS, AND SPECIFICATIONS.

* THIS BID IS MADE WITHOUT COLLUSION OR FRAUD.

* THAT ALL TAXES DULY ASSESSED BY THE STATE OF LOUISIANA AND IT'S SUBDIVISIONS, INCLUDING
FRANCHISE TAXES, PRIVILEGE TAXES, SALES TAXES AND ALL OTHER TAXES FOR WHICH THE FIRM IS
LIABLE HAVE BEEN PAID.

* THAT IF MY BID IS ACCEPTED WITHIN DAYS FROM BID CLOSING TIME, MY FIRM WILL
FURNISH ANY OR ALL OF THE ITEMS (OR SECTIONS) AT THE PRICE OPPOSITE EACH ITEM (OR SECTION) .
* DELIVERY WILL BE MADE WITHIN DAYS AFTER RECEIPT OF ORDER.
VENDOR PHONE NUMBER: TITLE DATE
FAX NUMBER:

. [SIGNATURE OF AUTHORIZED BIDDER
MUST BE SIGNED)

NAME OF BIDDER
(TYPED OR PRINTED)
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o)}

DESIRED DELIVERY: 10 DAYS ARO, UNLESS SPECIFIED ELSEWHERE

TO ASSURE CONSIDERATION, ALL BIDS SHOULD BE SUBMITTED IN THE SPECIAL ENVELOPE, OR USE BID
LABEL IF FURNISHED FOR THAT PURPOSE. IN THE EVENT YOUR BID CONTAINS BULKY SUBJECT MATERIAL,
THE SPECIAL BID ENVELOPE SHOULD BE FIRMLY AFFIXED TO THE MAILING ENVELOPE.

BIDS SUBMITTED ARE SUBJECT TO PROVISIONS OF THE LAWS OF THE STATE OF LOUISIANA INCLUDING BUT
NOT LIMITED TO L.R.S. 39:1551~1736; PURCHASING RULES AND REGULATIONS; EXECUTIVE ORDERS;
STANDARD TERMS AND CONDITIONS; SPECIAL CONDITIONS; AND SPECIFICATIONS LISTED IN THIS
SOLICITATION.

IMPORTANT: THIS BID IS TO BE MANUALLY SIGNED IN INK BY A PERSON AUTHORIZED TO BIND THE
VENDOR (SEE NO.31).

10.INQUIRIES: ADDRESS ALL INQUIRIES AND CORRESPONDENCE TO THE BUYER AT THE PHONE NUMBER AND

ADDRESS SHOWN ABOVE.

11.BID FORMS: ALL WRITTEN BIDS, UNLESS OTHERWISE PROVIDED FOR, SHOULD BE SUBMITTED ON, AND IN

ACCORDANCE WITH FORMS PROVIDED, PROPERLY SIGNED (SEE #31). BIDS MUST BE RECEIVED AT THE
ADDRESS SPECIFIED IN THE SOLICITATION PRIOR TO BID OPENING TIME IN ORDER TO BE CONSIDERED.

12.STANDARDS OR QUALITY. ANY PRODUCT OR SERVICE BID SHALL CONFORM TO ALL APPLICABLE FEDERAL

AND STATE LAWS AND REGULATIONS AND THE SPECIFICATIONS CONTAINED IN THE SOLICITATION. UNLESS
OTHERWISE SPECIFIED IN THE SOLICITATION, ANY MANUFACTURER'S NAME, TRADE NAME, BRAND NAME, OR
CATALOG NUMBER USED IN THE SPECIFICATION IS FOR THE PURPOSE OF DESCRIBING THE STANDARD OF
QUALITY, PERFORMANCE, AND CHARACTERISTICS DESIRED AND IS NOT INTENDED TO LIMIT OR RESTRICT
COMPETITION. BIDDER MUST SPECIFY THE BRAND AND MODEL NUMBER OF THE PRODUCT OFFERED IN
HIS/HER BID. BIDS NOT SPECIFYING BRAND AND MODEL NUMBER SHALL BE CONSIDERED AS OFFERING THE
EXACT PRODUCTS SPECIFIED IN THE SOLICITATION. >

13 .DESCRIPTIVE INFORMATION. BIDDERS PROPOSING AN EQUIVALENT BRAND OR MODEL SHOULD SUBMIT WITH

THE BID, INFORMATION (SUCH AS ILLUSTRATIONS, DESCRIPTIVE LITERATURE, TECHNICAL DATA)
SUFFICIENT FOR LSUHSC TO EVALUATE QUALITY, SUITABILITY, AND COMPLIANCE WITH THE
SPECIFICATIONS IN THE SOLICITATION. FAILURE TO SUBMIT DESCRIPTIVE INFORMATION MAY CAUSE BID
TO BE REJECTED. ANY CHANGE MADE TO A MANUFACTURER'S PUBLISHED SPECIFICATION SUBMITTED FOR A
PRODUCT SHALL BE VERIFIABLE BY THE MANUFACTURER. IF ITEM(S) BID DO NOT FULLY COMPLY WITH
SPECIFICATIONS (INCLUDING BRAND AND/OR PRODUCT NUMBER), BIDDER MUST STATE .IN WHAT RESPECT
ITEMS (S) DEVIATE. FAILURE TO NOTE EXCEPTIONS ON THE BID FORM WILL NOT RELIEVE THE SUCCESSFU
BIDDER(S) FROM SUPPLYING THE ACTUAL PRODUCTS REQUESTED.

14.BID OPENING. BIDDERS MAY ATTEND THE BID OPENING, BUT NO INFORMATION OR OPINIONS CONCERNING

THE ULTIMATE CONTRACT AWARD WILL BE GIVEN AT THE BID OPENING OR DURING THE EVALUATION
PROCESS. BIDS MAY BE EXAMINED WITHIN 72 HOURS AFTER BID OPENING. INFORMATION PERTAINING TO
COMPLETED FILES MAY BE SECURED BY VISITING LSUHSC DURING NORMAL WORKING HOURS. WRITTEN BID
TABULATIONS WILL NOT BE FURNISHED.

15.AWARDS. AWARD WILL BE MADE TO THE LOWEST RESPONSIBLE AND RESPONSIVE BIDDER. LSUHSC

RESERVES THE RIGHT TO AWARD ITEMS SEPARATELY, GROUP, OR IN TOTAL, AND TO REJECT ANY OR ALL
BIDS AND WAIVE ANY INFORMALITIES.

16 .PRICES. UNLESS OTHERWISE SPECIFIED BY LSUHSC IN THE SbLICITATION, BID PRICES MUST BE

COMPLETE, INCLUDING TRANSPORTATION PREPAID BY BIDDER TO DESTINATION AND FIRM FOR ACCEPTANCE
FOR A MINIMUM OF 30 DAYS. IF ACCEPTED, PRICES MUST BE FIRM FOR THE CONTRACTUAL PERIOD. BIDS
OTHER THAN F.0.B. DESTINATION MAY BE REJECTED. PRICES SHOULD BE QUOTED IN THE UNIT (EACH,
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BOX, CASE, ETC.) AS SPECIFIED IN THE SOLICITATION.

.DELIVERIES. BIDS MAY BE REJECTED IF THE DELIVERY TIME INDICATED IS LONGER THAN THAT

SPECIFIED IN THE SOLICITATION.

. TAXES. VENDOR IS RESPONSIBLE FOR INCLUDING ALL APPLICABLE TAXES IN THE BID PRICE. LSUHSC

AGENCIES ARE EXEMPT FROM ALL STATE AND LOCAL
SALES AND USE TAXES.

.NEW PRODUCTS. UNLESS SPECIFICALLY CALLED FOR IN THE SOLICITATION, ALL PRODUCTS FOR PURCHASE

MUST BE NEW, NEVER PREVIOUSLY USED, AND THE CURRENT MODEL AND/OR PACKAGING. NO
REMANUFACTURED, DEMONSTRATOR, USED OR IRREGULAR PRODUCT WILL BE CONSIDERED FOR PURCHASE .
UNLESS OTHERWISE SPECIFIED IN THE SOLICITATION. THE MANUFACTURER'S STANDARD WARRANTY WILL
APPLY UNLESS OTHERWISE SPECIFIED IN THE SOLICITATION.

CONTRACT CANCELLATION. THE STATE OF LOUISIANA HAS THE RIGHT TO CANCEL ANY CONTRACT, IN
ACCORDANCE WITH PURCHASING RULES AND REGULATIONS, FOR CAUSE INCLUDING BUT NOT LIMITED TO THE
FOLLOWING: (1) FAILURE TO DELIVER WITHIN THE TIME SPECIFIED IN THE CONTRACT; (2) FAILURE OF
THE PRODUCT OR SERVICE TO MEET SPECIFICATIONS, CONFORM TO SAMPLE QUALITY OR TO BE DELIVERED
IN GOOD CONDITION; (3) MISREPRESENTATION BY THE CONTRACTOR; (4) FRAUD, COLLUSION CONSPIRACY
OR OTHER UNLAWFUL MEANS OF OBTAINING ANY CONTRACT WITH THE STATE; (5) CONFLICT OF CONTRACT
PROVISIONS WITH CONSTITUTIONAL OR STATUTORY PROVISIONS OF STATE OR FEDERAL LAW; (6) ANY
OTHER BREACH OF CONTRACT.

.DEFAULT OF CONTRACT. FAILURE TO DELIVER WITHIN THE TIME SPECIFIED IN THE BID WILL

CONSTITUTE A DEFAULT AND MAY CAUSE CANCELLATION OF THE CONTRACT. WHERE THE UNIVERSITY HAS
DETERMINED THE CONTRACTOR TO BE IN DEFAULT, THE UNIVERSITY RESERVES THE RIGHT TO PURCHASE AN
OR ALL PRODUCTS OR SERVICES COVERED BY THE CONTRACT ON THE OPEN MARKET AND TO CHARGE THE
CONTRACTOR WITH COST IN EXCESS OF THE CONTRACT PRICE. UNTIL SUCH ASSESSED CHARGES HAVE BEEN
PAID, NO SUBSEQUENT BID FROM THE DEFAULTING CONTRACTOR WILL BE CONSIDERED.

.ORDER OF PRIORITY. 1IN THE EVENT THERE IS A CONFLICT BETWEEN THE INSTRUCTIONS TO BIDDERS OR

STANDARD CONDITIONS AND THE SPEICAL CONDITIONS, THE SPECIAL CONDITIONS SHALL GOVERN.

.APPLICABLE LAW. ALL CONTRACTS SHALL BE CONSTRUED IN ACCORDANCE WITH AND GOVERNED BY THE

LAWS OF THE STATE OF LOUISIANA.

.EQUAL OPPORTUNITY. BY SUBMITTING AND SIGNING THIS BID, BIDDER AGREES THAT HE/SHE WILL NOT

DISCRIMINATE IN THE RENDERING OF SERVICES TO AND/OR EMPLOYMENT OF INDIVIDUALS BECAUSE OF
RACE, COLOR; RELIGION, SEX, AGE, NATIONAL ORIGIN, HANDICAP, DISABILITY, VETERAN STATUS, OR A
OTHER NON-MERIT FACTOR.

SPECIAL ACCOMMODATIONS. ANY "QUALIFIED INDIVIDUAL WITH DISABILITY" AS DEFINED BY THE
AMERICANS WITH DISABILITIES ACT WHO HAS SUBMITTED

A BID AND DESIRES TO ATTEND THE BID OPENING, MUST NOTIFY THIS OFFICE IN WRITING NOT LATER
THAN SEVEN DAYS PRIOR TO THE BID OPENING DATE OF

THEIR NEED FOR SPECIAL ACCOMMODATIONS. IF THE REQUEST CANNOT BE REASONABLY PROVIDED, THE
INDIVIDUAL WILL BE INFORMED PRIOR TO THE BID

OPENING.

IDEMNITY. CONTRACTOR AGREES, UPON RECEIPT OF WRITTEN NOTICE OF A CLAIM OR ACTION, TO DEFEND
THE CLAIM OR ACTION, OR TAKE OTHER APPROPRIATE MEASURE, TO IDEMNIFY, AND HOLD HARMLESS,
LSUHSC, ITS OFFICERS, ITS AGENTS AND ITS EMPLOYEES FROM AND AGAINST ALL CLAIMS AND

ACTIONS FOR BODILY INJURY, DEATH OR PROPERTY DAMAGES CAUSED BY THE FAULT OF THE CONTRACTOR,
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OFFICERS, ITS AGENTS, OR ITS EMPLOYEES. CONTRACTOR IS OBLIGATED TO INDEMNIFY ONLY TO THE
EXTENT OF THE FAULT OF THE CONTRACTOR, ITS OFFICERS, ITS AGENTS, OR ITS EMPLOYEES. HOWEVER,
THE CONTRACTOR SHALL HAVE NO OBLIGATION AS SET FORTH ABOVE WITH RESPECT TO ANY CLAIM OR -
ACTION FROM BODILY INJURY, DEATH OR PROPERTY DAMAGES ARISING OUT OF THE FAULT OF THE
UNIVERSITY, ITS OFFICERS, ITS AGENTS OR ITS EMPLOYEES.

INTERPRETATION OF DOCUMENT: ANY INTERPRETATION OF THE BID OR QUOTATION DOCUMENT WILL ONLY
BE MADE BY AN ADDENDUM ISSUED IN WRITING BY THE PURCHASING DEPARTMENT. SUCH ADDENDUM WILL
BE MAILED OR DELIVERED TO EACH PERSON RECEIVING A SET OF THE ORIGINAL BID OR

QUOTATION DOCUMENTS. LSUHSC WILL NOT BE RESPONSIBLE FOR ANY OTHER EXPLANATION OR
INTERPRETATION OF THE DOCUMENTS.

.ACCEPTANCE OF BID: ONLY THE ISSUANCE OF A PURCHASE ORDER OR A SIGNED CONTRACT CONSTITUTES

ACCEPTANCE ON THE PART OF LSUHSC.

.ADHERENCE TO JCAHO STANDARDS: WHERE APPLICABLE, LSUHSC IS ACCREDITED BY THE JOINT

COMMISSION ON ACCREDITATION OF HEALTHCARE ORGANIZATIONS AND AS SUCH ALL CONTRACTORS,
SUBCONTRACTORS, AND VENDORS AGREE TO ADHERE TO THE APPLICABLE STANDARDS PROMULGATED BY THE
COMMISSION.
PREFERENCE: IN ACCORDANCE WITH LOUISIANA REVISED STATUTES 39:1595, A PREFERENCE MAY BE
ALLOWED FOR PRODUCTS MANUFACTURED, PRODUCED, GROWN, OR ASSEMBLED IN LOUISIANA OF EQUAL
QUALITY. DO YOU CLAIM THIS PREFERENCE?  YES NO
SPECIFY THE LINE NUMBER (S)
SPECIFY LOCATION WITHIN LOUISIANA WHERE THIS PRODUCT IS MANUFACTURED, PRODUCED,
GROWN OR ASSEMBLED .
(NOTE: IF MORE SPACE IS REQUIRED, INCLUDE ON SEPARATE SHEET.)
DO YOU HAVE A LOUISIANA BUSNIESS WORK FORCE?  YES NO
IF SO, DO YOU CERTIFY THAT AT LEAST FIFTY PERCENT (50%) OF YOUR LOUISIANA WORKFORCE IS
COMPRISED OF LOUISIANA RESIDENTS?

YES NO
FAILURE TO SPECIFY ABOVE INFORMATION MAY CAUSE ELIMINATION FROM PREFERENCES.
PREFERENCES SHALL NOT APPLY TO SERVICE CONTRACTS.

.SIGNATURE AUTHORITY. IN ACCORDANCE WITH L.R.S. 39:1594 (ACT 121), THE PERSON SIGNING THE

BID MUST BE:

31.1.A CURRENT CORPORATE OFFICER, PARTNERSHIP MEMBER OR OTHER INDIVIDUAL SPECIFICALLY
AUTHORIZED TO SUBMIT A BID AS REFLECTED IN THE APPROPRIATE RECORDS ON FILE WITH THE
SECRETARY OF STATE; OR ’

31.2.AN INDIVIDUAL AUTHORIZED TO BIND THE VENDOR AS REFLECTED BY AN ACCOMPANYING CORPORATE
RESOLUTION, CERTIFICATE OR AFFIDAVIT; OR

31.3.AN INDIVIDUAL LISTED ON THE STATE OF LOUISIANA BIDDER'S APPLICATION AS AUTHORIZED TO
EXECUTE BIDS. BY SIGNING THE BID, THE BIDDER CERTIFIES COMPLIANCE WITH THE ABOVE.
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NUMBER : 005526 BIDDER:
OPEN DATE : 05/25/2010 TIME: 02:00 PM

This bid is to be effective for a period of 36 months. At the option of LSUHSC-S and acceptance

by the vendor, this bid can be renewed for two (2) additional twelve (12) month periods at the

same prices and terms.

The University will consider price increases in the renewal years (years 4 and 5) which do not

exceed the increase of the consumer price index for Medical Care Commodities.

The continuation of this contract is contingent upon the
requirements of the contract, by the Legislature. If the
sufficient monies to provide for the continuation of this
on the date of the beginning of the first fiscal year for

appropriation of funds to fulfill the
Legislature fails to appropriate
contract, the contract shall terminate
which funds are not appropriated.
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UNLESS SPECIFIED ELSEWHERE SHIP TO:

1501 Kings Highway
Shreveport LA 71130

Line Description

Unit Price

Extended Amount

1 SINGLE-VENDOR ASSET MANAGEMENT

COMPREHENSIVE MAINTENANCE PROGRAM PER
ATTACHED SPECIFICATIONS

Specify brand, model bid(if applicable)

.0¢Q

EA




INSURANCE REQUIREMENTS

INSURANCE REQUIREMENTS (NO AUTO RISKS)

Vendor shall procure and maintain for the duration of the contract insurance against
claims for injuries to persons or damages to property which may arise from or in
connection with the vendors’ performance under the contract. The cost of such insurance
shall be borne by the vendor.

A. MINIMUM SCOPE OF INSURANCE
Coverage shall be at least as broad as:

1. Insurance Services Office Commercial General Liability coverage “Occurrence”
Form CG 00 01 (current form approved for use in Louisiana). “Claims Made” form is
unacceptable.

2. Workers Compensation insurance as required by the Labor Code of the State of

Louisiana and Employers Liability insurance. ’

B.  MINIMUM LIMITS OF INSURANCE

Vendor shall maintain limits no less than:
1. Commercial General Liability: $1,000,000.00 combined single limit per -
occurrence for bodily injury, personal injury and property damage.

2. Worker’s Compensation and Employers Liability: Worker’s Compensation
Limits as required by the Labor Code of the State of Louisiana and Employers Liability
coverage. Exception: Employers Liability to be $1,000,000.00 when work is to be over
water.

Other Party’s Professional Liability. The other party shall provide proof of such
insurance. Minimum limits of $1,000,000.00.

C. DEDUCTIBLES AND SELF-INSURED RETENTIONS

Any deductibles or self-insured retentions must be declared to and approved by the
Agency. At the option of the Agency, either 1)the insurer shall reduce or eliminate such
deductibles or self-insured retentions as respects the Agency, its officers, officials and
employees, or 2)the lessee shall procure a bond guaranteeing payment of losses and
related investigations, claim administration and defense expenses.



D. OTHER INSURANCE PROVISIONS

The policies are to contain, or be endorsed to contain, the following provisions:
1. General Liability

a. The Agency, it officers, officials, employees and volunteers are to be covered as
“additional insureds” as respects: liability arising out of premises owned, occupied or used
by the vendor. The coverage shall contain no special limitations on the scope of protection
afforded to the Agency, its officers, officials, employees and volunteers.

b. Any failure to comply with reporting provisions of the policies shall not affect
coverage provided to the Agency, its officers, officials, employees or volunteers.

c. Coverage shall state that the vendor’s insurance shall apply separately to each
insured against whom claim is made or suit is brought, except with respect to the limits of
the insurer’s liability.

2. Worker’s Compensation and Employer’s Liability Coverage
The insurer shall agree to waive all rights of subrogation against the Agency, its officers,
officials, employees and volunteers for losses arising from performance under the contract.

3., All Coverages

Each insurance policy required by this clause shall be endorsed to state that coverage shall
not be suspended, voided, canceled, reduced in coverage or in limits except after thirty (30)
days’ prior written notice by certified main, return receipt requested, has been given to the
Agency.

E. ACCEPTABILITY OF INSURERS

Insurance is to be placed with insurers with a Best’s rating of A-:VI or higher. . This rating
requirement may be waived for workers’ compensation coverage only.

F. VERIFICATION OF COVERAGE

Vendor shall furnish the University with certificates of insurance affecting coverage
required by this clause. The certificates for each insurance policy are to be signed by a
person authorized by that insurer to bind coverage on it’s behalf. The certificates are to be
received and approved by the University before work commences. The University reserves
the right to require complete, certified copies of all required insurance policies, at any time.



BID BOND
Each Bidder shall furnish a Bid Bond, Cashier’s Check or Certified Check made payable to the Board of Supervisors of
Louisiana State University and Agricultural and Mechanical College, in the amount of 5 per cent of the total amount of
the bid for one year. All bonds must be issued from a surety licensed to conduct business in the State of Louisiana and
with a rating of "A: VII" or better in the most current published edition of the AM BEST Insurance Guide.

This Bid Bond, Cashier’s Check or Certified Check shall be subject to forfeiture for failure on the part of the successful
Contractor to enter into a contract and/or to furnish the required Performance Bond within THIRTY- (30) calendar days
after written notice that the instrument is ready for signature, or to commence operation under the contract. The
University shall have the right to retain the bond or check of all bidders until either: a) the requirements have been met,
performance bond has been furnished, and contract has been executed, or b) the specified time has elapsed so that bids
may be withdrawn, or c) all bids have been rejected. Only checks will be returned. Should the bidder refuse to enter
into such contract or fail to furnish such bonds, the amount of the bid security shall be forfeited to the University as
liquidated damages, not as a penalty.

PERFORMANCE BOND
The University will require the successful Contractor to furnish a Performance Bond, within thirty - (30) calendar days of
official written notice (letter of award) in the sum of 100% of the total amount of the bid for one year for the full term of
the contract. Bonds shall be made payable to the Board of Supervisors, Louisiana State University and Agricuitural and
Mechanical College. These bonds must be issued from a surety licensed to conduct business in the State of Louisiana and
with a rating of "A: VII" or better in the most current published edition of the AM BEST Insurance Guide.

Note: No other form of Performance Bond will be accepted.

The bond shall secure for the University the prompt and faithful performance of the contract in strict accordance with
the Invitation to Bid. The bond shall protect the University and the State of Louisiana against all liens or claims which
may be filed against the contract work for any reason and shall provide for the payment of reasonable attorney's fees
for the enforcement of the contract and for the institution of any legal proceedings which may become necessary in
connection with the contract.




BID #005526

NOTE: TECHNICAL AND/OR SERVICE MANUALS TO ACCOMPANY BID.

NOTE: PLEASE PROVIDE FOUR (4) COPIES OF BID RESPONSE.



COMPREHENSIVE MAINTENANCE PROGRAM GENERAL SPECIFICATIONS

The following specifications apply to all equipment in attachment B unless otherwise specified. All bidders
shall submit with their bid a narrative response, detailing their acceptance, rejection, exception, or any other
comments for each of the items below. Any questions, comments, or problems regarding this bid will be in
writing to the Director of Purchasing, LSUHSC, Shreveport. These questions, comments, or problems must be
submitted prior to the bid opening.

1. LSU Health Sciences Center reserves the right to add or delete any item at any time during the contract
period. The equipment listed with this invitation to bid will become the responsibility of the contractor
on an “as is” basis. Cost for additions will be based on a mutually agreed upon price, but not to exceed
90 % of current service contract retail price. If like equipment, same manufacturer and model is on the

- equipment list, additions will be made at the existing price. If equipment to be added to the contract
does not meet manufacturer’s specifications, it will be the responsibility of the medical center to bring
the equipment within specifications. Deletions shall be prorated based on the contract cost of the item.
Individual line item prices are required.

2. This bid is inclusive of all repair, service, and planned periodic maintenance or inspections (PPM or
PMI) and includes all expenses related to labor, travel and parts (including radiographic glassware and
nuclear medicine crystals.) Consumables are not included in this proposal. Continuity of equipment
repair and maintenance shall be upheld with the date of this agreement and with minimal disruption to
patient services. At a minimum, the OEM recommended periodic maintenance, repair, service, and/or
periodic maintenance requirements are included with this proposal

3. The contractor shall have forty-five (45) days after the bid is awarded to initiate their on-site program or
July 30, 2010, whichever is later, within LSU Health Sciences Center. The contractor must submit a
brief report outlining the implementation program for LSU Health Sciences Center. The contractor will
identify each item with a unique identity number that will match or correlate with the LSU identifying
number. When the contractor is tagging the contracted equipment, the LSUHSC identifier number, if
available, will be noted on the worksheets.

4. The contractor shall develop and educate user departments in service strategies that will access the
stipulated services of this agreement during the program initiation period. The service strategy shall
include, but is not limited to, identification of primary service provider(s), proof of qualifications of
service personnel, first call response, impact of repair delays, equipment history profiles, parts
inventories, uptime guarantees, report generation, communications channels, duty hours and non-duty
hours service telephone number and unique requirements.

5. The contractor shall provide qualified, experienced, and trained personnel to perform equipment repair,
maintenance, and inspections, for each piece of contract equipment. Contract service personnel shall be
consistent and readily available to fulfill this agreement. The contractor must submit the following for
employees that will provide service to LSUHSC, with their bid package:

a. Certification or proof of training of assigned personnel, specifying scope of and source of
training
b. Type of equipment assigned personnel can efficiently and effectively service and repair.



c. Years of experience in performing both emergency and remedial service with specified
equipment. .

d. Submission of qualifications of personnel providing direct repair and maintenance, if it
changes during the contract period.

The contractor shall provide an OEM or third party service provider, which meets the specification of
item 5, at no additional cost to LSUHSC, when the stipulations in Item 5 are not available through the
contractor’s organization. The plan for meeting item 6 will be submitted with the bid proposal.

The contractor shall provide replacement parts that are new, of the same quality, and/ or of like kind that
shall meet the specifications of parts currently utilized by the user department. The Medical Center
reserves the right to specify new OEM replacement parts, when available. If new OEM replacement
parts are not available, the contractor may substitute replacement parts with the approval of the Director
of Biomedical Engineering. Performance and productivity levels of the parts and service currently
experienced shall be utilized as a standard of measure for quality. Any applicable warranty periods,
prorated guarantees, or exchange rates shall be upheld by the service provider for all replacement parts,
including applicable terms after the expiration date of the contract. The current level of rapid delivery of
exchange parts shall be guaranteed.

Under extraordinary circumstances, the successful vendor may, with LSUHC approval, replace a piece
of contract equipment with another unit of comparable value. The replacement will have, at a minimum,
all of the functions and features of the equipment being replaced.

The contractor shall perform planned periodic maintenance (PPM) or preventative maintenance
inspections (PMI) per manufacturer recommendations and specifications, or as per these contract
specifications, and schedule prior to the event with the user department. Additional PPMs or PMIs may
be required, if the service records indicate, to achieve optimal equipment performance. Flexible
schedules are necessary to minimize conflicts with patient schedules and emergency demands for
services in the user department, including provisions of these maintenance calls before or after the
traditional hours or in non-peak hours of the department’s services. The successful bidder will provide
to the using departments and the Director of Biomedical Engineering the annual PM inspection
schedule. This schedule will be by month and will list all equipment scheduled for a PM inspection for
that month.

Provisions of priority service shall be guaranteed to LSU Health Sciences Center that will support
catastrophic failures or service events that exceed 48 hours. Downtime shall not exceed five (5)
working days unless substantial proof is submitted by the contractor outlining unavoidable supply or
parts availability circumstances that prohibits timely repair. This proof shall include, but not limited to,
parts order documentation, or service requests for other service vendors. The contractor shall be
required to provide an on-site, qualified OEM or an OEM approved field engineer or specialist to
complete repairs and document operation verification procedures when repairs extend beyond 48 hours
and/or recurrent or transient problems persist after repeated repair attempts. The contractor shall submit,
during the initiation period, a well-defined technical or service event escalation procedure for repairs
that exceed 48 hours or a recurrent or transient problem persists and repeated attempts have been unable
to correct the problem(s). Additional downtime limitations on high use or high priority equipment will
be found in the Additional Contract Specifications.
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If the user department requests that an unscheduled repair be performed or completed beyond the listed
coverage hours, the contractor will be responsible for what would be the cost of a normal repair, and the
using department will be responsible for any normal premium labor charges.

The contractor shall maintain an uptime guarantee of 95% per equipment per quarter of the fiscal year
that begins July 1, for unplanned repair disruptions and applicable only for the normal coverage hours of
the equipment. The hours of coverage, minus holidays, will be used to calculate the uptime percentages.
Downtime shall begin when the call is placed to the contractor and ends when the using department
verifies that the equipment is fully functional for patient services. 98 % uptime per equipment item per
quarter of the fiscal year that begins July 1 will be maintained for the equipment so specified in the
“Additional Contract Specifications”. Equipment that is in “limited” status for longer than 48 hours will
be considered “down” for the entire repair event for the penalty calculations.

The contractor shall be imposed a penalty of 10 % of the quarterly contract cost per each percentile point
below the standards each quarter that begins July 1 and shall be credited to the next contract invoice
period, unless the delay is beyond the contractor’s control. The penalties imposed will not exceed the
cost of service for the quarter in which the uptime standards were not met as determined by the Medical
Center.

The contractor shall be required to provide loaner equipment, if available, appropriate for department
function and can be reasonably installed for operation, for repairs that require greater than 48 hours or
servicing outside the facility. Repairs should, if at all possible, be performed on-site.

The contractor shall be required to submit documentation to the user department of quality assurance
tests, operation verification procedures, repairs or any regulatory requirements per manufacturer,
hospital, or departmental guidelines at the completion of the maintenance or repair event.

The contractor shall be required to provide current levels of technical support phone assistance for safe
and efficient operation of equipment to identify system errors or access qualified personnel to assist with
technical problems. Many user departments require rapid access to technical support phone assistance
when patient safety is compromised by technical problems.

The successful bidder will not be held responsible for the repair of contract equipment that is damaged
due to misuse, or abuse. The successful bidder will be responsible for contract equipment damage that
is a result of normal use, patient condition, patient anatomy, resident and intern training, equipment age,
and any other reason when reasonable precautions, that follow normal clinical practice, have been taken.
The clinical department manager will submit, with the equipment, a statement detailing the events
leading to the damage and why the contractor should be responsible for the repair. The contractor’s on-
site manager and the Director, Biomedical Engineering will review the statement. If an agreement is not
reached, the matter will be referred to hospital administration for resolution.

The contractor shall be required to maintain an equipment database with all pertinent information
concerning repair and maintenance in terms of this agreement and shall supply all necessary hardware
and software as required for these purposes. The contractor shall be required to render all hardware,
software, databases, and information in both electronic and hard copy in an acceptable format to LSU
Health Sciences Center when the contract agreement has ceased or expired.
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19.

20.

21.

22,

23.

The contractor shall be required to submit periodic reports as defined by Hospital Administration and
the user departments concerning maintenance costs, response times, repair times, equipment condition,
history analysis, recommendations, completed PMIs or PPMs and associated findings. Also, equipment
list of PMI or PPM inspections due the following month, uptime reports, problematic occurrences, and
service satisfaction results will be provided. Inclusion of sample reports shall be submitted with
response to this bid. The monthly reports will be due by the 10" of the following month, and the
quarterly uptime reports will be due, no later than 30 days after the close of the reporting period. The
monthly report provided by the contractor will contain:

The total number of service calls for the previous month

The number of “unable to duplicate” service calls

The number of PMI or PPM inspections scheduled

The number of PMI or PPM inspections completed, for the scheduled month, for the previous
month, for the next month (PMI or PPM done 30 days early)

e. List of equipment that the PPM or PMI was not completed and why

oo

The contractor shall be required to maintain and document compliance with LSU Health Sciences
Center guidelines (including Infection Control), compliance with all applicable safety regulations and
accreditation pertaining to this bid. The program will meet or exceed all Federal, State, Local, CAP,
AABB, and JCAHO requirements. Any requirements not met with regards to the services provided
under this agreement by the contractor shall cause the contractor to be liable for the cost of bringing
those deficiencies into compliance.

The contractor shall be required to cooperate and participate in any applicable accreditation or agency
survey and any LSU Health Sciences Center committee or work group.

The contractor shall be required to maintain computerized records for warranty repair and/or service
events for requested equipment items on or within the database as for those items covered for repair and
maintenance. Additional cost pass through will be provided at the time of the request for these services;
costs will be based on the contractor’s incurred overhead expense for record keeping services rendered.

The contractor shall be required to furnish and install OEM provided hardware and software
enhancements or updates such as those that improve the ease of use by the user department, required
security patches, correct inherent product problems, correct or improve safety requirements, improve
diagnostic capabilities for equipment failures or errors at no additional cost to the user department,
Hardware or software upgrades that increase the capabilities of the equipment to produce additional tests
or functions shall be the responsibility of the Medical Center and will require a purchase order
authorized by Hospital Administration.

The contractor shall be required to have an on-site manager that shall be selected by mutual agreement
by LSU Health Sciences Center and the contractor. LSU Health Sciences Center shall require a
minimum of three acceptable resumes to be submitted for selection of the site manager. Five (5) years
of clinical asset management experience in the medical field is a desirable qualification. The contractor
shall submit a plan for 24 hour, 365 days per year access for both routine and emergency service calls.
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30.

31.

32.

33.

The contractor shall be solely responsible for provisions of repair, maintenance, diagnostic
equipment/tools, and sufficient resources to fulfill the terms of this agreement. A plan must be
submitted outlining the necessary provisions of resources to fulfill this agreement.

The contractor shall be required to maintain an adequate supply of replacement parts for all equipment
serviced. This inventory shall consist of most frequently replaced parts and shall be of sufficient
capacity to exceed the uptime agreement. The parts shall be readily accessible the same day as the call
for repair. Infrequently replaced parts shall be readily accessible and should not exceed, in most cases,
more than an overnight shipment.

The contractor shall be accountable for agreements or subsequent financial obligations entered into by
the contractor with other service providers in order to fulfill the terms of this agreement.

All bidders shall include a response to each item in this specification section.

All bidders must submit at least (5) hospital references, similar in size and complexity, and currently
receiving similar services as those expected by LSU Health Sciences Center. The references should
include a brief statement of the facility size, complexity, scope of service, length of service provision,
and the appropriate contact person(s) with title and phone number(s).

The base bid includes all repairs, maintenance, and parts, including radiographic glassware and nuclear
medicine crystals, as stated in this bid proposal. The Medical Center reserves the right to award the base
bid or an alternate bid, whichever it deems in its best interest.

All bidders shall respond with one (1) original and four (4) copies.

All bidders may schedule on-site visits to review equipment, equipment histories, and other applicable
information. For information regarding on-site evaluation of equipment contained in this contract
proposal prior to submission of the bid, contact Gerald L. Messina, (318) 675-6333, email:
gmessi@lsuhsc.edu.

All bidders may bid on the complete inventory or the inventory minus the equipment listed as critical.
These equipment items have more stringent maintenance requirements.

Monthly billing will be divided into hospital equipment and medical school equipment.



ADDITIONAL CONTRACT SPECIFICATIONS

Central Medical Supply

The following have monthly inspections sterilizer/aerator Eagle Series 2047 SN: 0106987009;
Eagle Vacumatic Sterilizer with Printcon double door SN: 0119283013 and SN: 0118783005 and
SN: 0117385015; Eagle Vacumatic Sterilizer without Printcon SN: 0131179003

2 PMTI’s evenly spaced and scheduled

24 hour per day, 7 days per week telephone support

Engineering and or software updates or enhancements

Unlimited service call M-F 8§ AM — 5 PM; response within 24 hours
Monthly inspections of other sterilizers

Advanced Sterilization Gas Plasma Sterilizer Sterred 100NX SN: 10104001080049

Monthly inspections

PMI on demand when cycle count demands PMI for further function. This has historically
been 2 PM inspections per year, but could be more.

24 hour per day, 7 days per week telephone support

Engineering and or software updates or enhancements

Unlimited service call M-F 8 AM — 5 PM; response within 24 hours

Steris Peracetic Acid Washer/sterilizer System 1, serial # 304007

Monthly inspections

Two PM inspections, scheduled and evenly spaced to include adjusting and calibrating
Technical and operational training during PMI, as needed

24 hours per day, 7 days per week telephone support

Engineering and or software updates or enhancements

Unlimited service calls M-F 8 AM — 5 PM; response time 24 hours

Coverage to include trays

MTP Triple Door Cart Washer Model 2800

4 PMP’s, scheduled and evenly spaced to include adjusting and calibrating

Technical and operational training during PMI, as needed

Unlimited service call M-F 8 AM — 5 PM; response within 24 hours

Service is requested on all components of this system. These include, but not limited to,
computer control, motors, chains, doors, valves, and pumps.

Operating Room



Steris Sterilizers System 1, SN: 200761, 206707, 304237, 3615405007

Unlimited service calls M —F 8§ AM to 5 PM

72 hour on site response

24 hour x 365 days telephone support for technical problems and troubleshooting
2 PMT’s, scheduled and evenly spaced to include adjusting and calibrating

e Removable tray coverage

The following have monthly inspections sterilizer , Model 2013, SN: 0118953-003, Century SN:
10800643, Millennium SN: 10980507

2 PMUI’s evenly spaced and scheduled

24 hour per day, 7 days per week telephone support

Engineering and or software updates or enhancements

Unlimited service call M-F 8 AM — 5 PM; response within 24 hours
Monthly inspections of other sterilizers

Philips X-Ray V 5000 Vascular suite, Serial # 7226530

e 4 PMTI’s at regular intervals at customer convenience on each item to include inspection for
needed repairs or parts replacement and to insure that the quality of the test performed is
maintained in the operation of the equipment and at manufacturer’s specifications. A
certificate will be issued after PMI certifying completion of work and verification of
operation per manufacturer’s specifications

e Unlimited routine and emergency service to maintain equipment in working order

* Routine service response within 1 hour of call by telephone and 4 hours on-site between the
hours of 8AM — 5PM M-F

e Same day response to emergency calls. Telephone response within 30 minutes or sooner of
call, on-site within 1 hour or less

e Technical support for software or hardware problems

e Engineering and or software updates or enhancements that will improve the performance of
services currently available.

Imation DryView 8700
See processor specifications

Flexible and rigid Scopes (Cystoscope, Ureteroscope, Choledoscope, Pedi-Cystoscope).
Laproscopes, Light Cords and Video Cameras
Repairs to include a combination of the following services on an as needed basis:

1. Clean ocular and rebuild

2. Repair/Polish cover glass/lens

3. Clear air/water channel blockage
4. Clear suction channel blockage
5. Clear air/water tube
6. Replace bending rubber
7. Replace air/water nozzle



8. Tighten/reset angulation knob
9. Repair control body leak
10.Repair control body
11.Repair control body buttons
12.Replace O-ring
13.Repair insertion tube
14.Repair dent in insertion tube
15.Minor Fluid invasion (aeration) with bending rubber
16.Major Fluid invasion (aeration) with bending rubber
17.Remove stains from image bundle
18.Replace light carrying handle
19.Replace angulation wires
20.Replace elevator channel wire
21.Replace forceps/suction and elevator channels
22.Replace coil pipe or coil pipe bracket
23.1st level of repair to include buffing/polishing lens, complete interior cleaning of scope,
repolishing of fiberoptics and windows, optical adjustments, complete shock tests (hot/cold)
liquid and realignment of stainless steel tube.
24.2nd level of repair to include completing interior cleaning of scope, repolishing of
fiberoptics and window, optical adjustments. one rod lens, complete shock tests (hot/cold) liquid
25.3rd level of repair to include opening and cleaning of scope, optical and light fiber
polishing, repair of minor kinks and realignment of stainless steel tube, replacement of window,
two (2) rod lens, cleaning of lens system. vacuum and seal; to complete functional and soaking
test (hot/cold) liquid
26.4th level of repair to include opening and cleaning of scope, optical and light fiber
polishing and bonding, repair and replace cotical window, replacement of three (3) rod or
achromatic lens, cleaning of the lens system, scope vacuum and seal, complete soak test
(hot/cold) liquid.
27.5th level of repair to include opening and cleaning of scope, fiberoptic polishing and
bonding, repair and replace optical window, replacement of objective lens system, replacement
of up to four (4) rod lens, adjustments, scope vacuum and seal, functional and soaking test in
(hot/cold) liquid.
28.6th level of repair to include opening and cleaning of scope, fiberoptic polishing and
bonding, repair and replace optical window, replacement of objective lens system, replacement
of up to four (5) rod or achromatic lenses, alignment of tubing and focus adjustments, scope
vacuum and seal, functional and soaking test in (hot/cold) liquid.
29.7th level of repair to include opening and cleaning of scope, fiberoptic polishing and
bonding, replace optical window, replacement of objective lens system, replacement of all rod
and or achromatic lens, new stainless steel tubing and light fibers, alignment of tubing and focus
adjustment, functional and soaking test in (hot/cold) liquid.
e Loaner cameras, when available, within 24 hours M-F
Repair exchange for scopes M-F via overnight express
Coverage hours M-F 8AM - 5PM, response to service needs within 24 hours
Loaner scopes will be provided when requested by the using department



Carl Zeiss Microscopes: OPMI MD Model 40758; OPMI CS SN 213321

Two PMI’s, scheduled and evenly spaced to include complete and thorough inspection of
instruments, necessary adjustment, cleaning lubrication, parts replacements and testing of the
instruments to insure maximum operating efficiency.

Unlimited on-site service calls §AM - 5:30PM M-F.

Response by phone within 4 hours of call, on-site within 24 hours.

Cardiovascular, Inc. Brat 2, SN: SB2304, SB2303, SB2314

One PMI to include performance inspection and calibration
Unlimited on-site service calls M - F 7AM -7PM

Response time within 24 hours of call

Telephone support for technical assistance

Endoscopy Clinic
Steris Sterilizers Model System 1 processor, serial #’s 213681, 213657 and serial # 202114

Unlimited service calls M —F 8 AM to 5 PM

e 72 hour on site response

e 24 hour x 365 days telephone support for technical problems and troubleshooting
e 2 PMT’s, scheduled and evenly spaced to include adjusting and calibrating

e Removable tray coverage

Urology Clinic

Steris Sterilizers System 1: serial numbers: 303751 and 304535

Unlimited service calls M —F 8§ AM to 5 PM

72 hour on site response

24 hour x 365 days telephone support for technical problems and troubleshooting
2 PMTI’s, scheduled and evenly spaced to include adjusting and calibrating
Removable tray coverage

OEC 2800, Serial numbers: P6-0708-R and P6-0710-L, including table, camera and light
sources. This also covers the cameras, camera controllers, video printers and light sources in the
Cysto Rooms

2 PMD’s to include inspection for needed repairs, calibration or parts replacement and to
insure that the quality of the test performed is maintained in the operation of the equipment
as per manufacturer’s specifications

Unlimited routine and emergency service to maintain equipment in working order

Routine or emergency service between the hours of 8AM-5PM M-F; routine service within
24 hours of call

Same day service for all emergency calls received prior to 3PM and by 9AM the following
workday for all calls received after 3PM ~ response for emergency interim service within one
hour by telephone and two hours on-site, M-F

Technical support for software or hardware problems

Engineering and or software updates or enhancements to improve the performance of
services currently available



Labor Unit

GE Logiq 7, SN: L86330, to include all accessories and transducers

2 PMI’s evenly spaced to insure quality of procedures and verification of operation per
manufacturer’s specifications. This includes repairs, adjustments, all parts including third
party attachments (ie. Cameras, scan heads or transducers, VCR.) 2 comprehensive QA
checks, evenly spaced, to insure quality of procedures and verification of operating
specifications. Sticker is applied to equipment indicating PMI, date completed. Calibration
sheet with corresponding data and test films and certificate of service provided to user
department.

Unlimited emergency and routine service 8AM to SPM M-F

Same day response to emergency calls received prior to 3 PM and by 9 AM the following
workday for all calls received after 3 PM. Telephone response within one hour of call, on-
site within 2 hours, Siemens 24 hours. Routine service call response within 24 hours of call
24 hour Federal Express delivery for all scan head replacements. One even exchange per
year, per covered scanhead, including accidental damage.

Engineering and software updates and or enhancements to improve the performance of
service currently available; application support personnel available to reprogram and provide
technical support

Technical support for hardware and software problems.

Special Procedures

GE LCA Fluoroscopic unit, SN: 0000021 18858BU9 Special Procedures lab CRITICAL

2 PMT’s at 6 month intervals on each item to include inspection for needed repairs or parts
replacement and to insure that the quality of the test performed is maintained in the operation
of the equipment. A certificate will be issued after PMI certifying completion of work and
verification of operation per manufacturer’s specifications.

Unlimited routine and emergency service to maintain equipment in working order.

Routine service response within 1 hour of call by telephone and 4 hour on-site between the
hours of 8-5 M-F

Service escalation if not operational within 48 clock hours from the time the call was
initiated

98 % uptime guarantee

If off-site repairs are required on major assemblies, a loaner assembly, when available, will
be provided when available

Technical support for software or hardware problems

Engineering and or software updates or enhancements that will improve patient care.

Medrad injectors, Model V+, SN: 700371 and 628571-6, and Medrad Model PPD Provis, serial
number: 103860. These specifications apply to all injectors covered in this contract, to include
suspension arms, when applicable



1 PMI to include inspection for needed repairs or parts replacement and to insure that the
quality of the test performed is maintained in the operation of the equipment as per
manufacturer’s specifications.

Unlimited routine and emergency service and inspections to maintain equipment in working
order

Routine or emergency service between the hours of 8AM — 5PM M-F; routine service within
24 hours of call

Same day response to calls received prior to 3PM and by 9AM the following workday for all
calls received after 3PM. Telephone response within 1 hour of call, on-site within 2 hours.
Technical support for software or hardware problems

Engmeermg and or software updates or enhancements that will improve the performance of
services currently available.

GE Logic 400 ultrasound to include transducers and printers

2 PMI’s evenly spaced to insure quality of procedures and verification of operation per
manufacturer’s specifications. This includes repairs, adjustments, all parts including third
party attachments (i.e. cameras, scan heads or transducers, VCR.) 2 comprehensive QA
checks, evenly spaced, to insure quality of procedures and verification of operating
specifications. Sticker is applied to equipment indicating PMI, date completed. Calibration
Sheet with corresponding data and test film and certificate of service provided to user

‘department.

Unlimited emergency and routine service during normal business hours of 8AM-5PM M-F
Same day response to calls received prior to 3PM and by 9AM the following workday for all
calls received after 3PM. Telephone response within 1 hour of call, on-site within 2 hours.
24 hour Federal Express delivery for all scan head replacements. One even exchange per
year, per covered scan head, including accidental damage

Engineering and software updates and enhancements to improve the performance of services
currently available; application support personnel available to reprogram and provide
technical support

Technical support for hardware and software problems

Therapeutic Radiology

Huestis computerized block cutter

1 PMI
Hardware and software support
Coverage 8§ — 5 M —F, 24 hour response time

S & S Par Scientific compensator milling machine and workstations

1 PMI
Hardware and software support
Coverage 8§ — 5 M — F, 24 hour response time

Diagnostic Radiology



GE X-Ray Room #2, #3, and #4 SN: 293458 WK6, 3020072K, 308227WKO0; GE Compax 40E

unit in Women’s and Children’s Clinic, SN: 318675LSUWCRI, this unit includes a review

workstation; AMX Mobile X-Ray units, Model AMX110, AMXII, AMXIII, AMX4, and AMX

4+ SN: 329281, 329233, 11151WKS, 389888EA2, 63110WK2, 21408, 124169WK4,

105629WKO, 391465WK2, 457290WKS, 1016643WK3, and 1016653 WK6

e 2 PMP’s scheduled at 6 month intervals to include inspection for needed repairs or parts
replacement and to insure that the quality of the test performed is maintained in the operation
of the equipment. A certificate will be issued after PMI certifying completion of work and
verification of operation per manufacturer’s specifications.

¢ Unlimited routine and emergency service to maintain equipment in working order

*  Same day response to calls received prior to 3PM and by 9AM the following workday for all
calls received after 3PM. Telephone response within 1 hour of call, on-site within 2 hours.

o If off-site repairs are required on major assemblies, a loaner assembly, when available, will
be provided when available.

e Technical support for software and hardware problems

e Engineering and or software updates or enhancements to improve the performance of
services currently available.

GE Digital DRS, SN:36974VP4 (Rm 8) CRITICAL

e 2 PMP’s scheduled at 6 month intervals to include inspection for needed repairs or parts
replacement and to insure that the quality of the test performed is maintained in the operation
of the equipment. A certificate will be issued after PMI certifying completion of work and
verification of operation per manufacturer’s specifications.

e Unlimited routine and emergency service to maintain equipment in working order 7 AM to 7
PM Monday through Friday

o Telephone response within one hour of call, on site within 4 hours

e Service escalation if not operational within 48 clock hours from the time the call was
initiated '

e 98 % uptime guarantee

o If off-site repairs are required on'major assemblies, a loaner assembly, when available, will
be provided when available.

e Technical support for software and hardware problems

e Engineering and or software updates or enhancements to improve the performance of
services currently available.

Picker Generator with AEC Clinix-E Elevating Bucky Table and upright wall Bucky with Model

3CX SN 1451604 (RM 7; X-ray with Tilting Table and Vector Model GX 600 SN 01232288

(RM 5).. '

e 2 PMD’s, at 6 month intervals on each item to include inspection for needed repairs or parts

replacement and to insure that the quality of the test performed is maintained in the operation

of the equipment. A certificate will be issued after PMI certifying completion of work and

verification of operation per manufacturer specifications.

e Unlimited routine and emergency service to maintain equipment in working order

e Same day response to calls received prior to 3PM and by 9AM the following workday for all
calls received after 3PM. Telephone response within 1 hour of call, on-site within 2 hours.



o If off-site repairs are required on major assemblies, a loaner assembly, when available, will
be provided when

available.

e Technical support for software or hardware problems

e Engineering and or software updates or enhancements that will improve the

performance of services currently available.

Philips Diagnost 73 (Radiographic only) SN 610V790375 (RM1); GE XRD , SN:

318675ACC#2, and 318675ACCR1

2 PMP’s, at 6 month intervals on each item to include inspection for needed repairs or parts

replacement and to insure that the quality of the test performed is maintained in the operation

of the equipment. A certificate will be issued after PMI certifying completion of work and

verification of operation per manufacturer specifications.

¢ Unlimited routine and emergency service to maintain equipment in working order

e Same day response to calls received prior to 3PM and by 9AM the following workday for all
calls received after 3PM. Telephone response within 1 hour of call, on-site within 2 hours.

e If off-site repairs are required on major assemblies, a loaner assembly, when available, will
be provided when

available.

e Technical support for software or hardware problems

e Engineering and or software updates or enhancements that will improve the -

performance of services currently available.

Film Processors
All areas, to include laser printers, cine film processors, and image acquisition units
See specifications for processor

OEC Diasonics C-Arm with Fuji Thermal FTI Camera Model 9000 6/9” STD. SN: 99-1147;
OEC Diasonics C-Arm with Angio Package Model 9400 SN: 490381; OEC Diasonics C-Arm
Model 9400 SN: 4903751 ; GE 9800 C-Arms SN: 89-0477, 82-0400, 82-0401, 89-3248, E9-
0335, 82-2766, and 8S-0299

e 2 PMP’s to include inspection for needed repairs, calibration or parts replacement and to
insure that the quality of the test performed is maintained in the operation of the equipment
as per manufacturer’s specifications

e Unlimited routine and emergency service to maintain equipment in working order

¢ Routine or emergency service between the hours of 8AM-5PM M-F; routine service within
24 hours of call

e Same day response to calls received prior to 3PM and by 9AM the following workday for all
calls received after 3PM. Telephone response within 1 hour of call, on-site within 2 hours.

e Technical support for software or hardware problems

e Engineering and or software updates or enhancements to improve the performance of
services currently available



Medrad injectors, Medrad Mark V+, SN: 700371, 60351 and 628571; SHS 200 SN: 30929 and
30947, Provis serial # 95537; Stellant D, serial #: 25406, 41355, and 301422731753; Spectris,
serial #: 30929 and 30947 all Medrad injectors, with suspension arms, when applicable.

e 1 PMI to include inspection for needed repairs or parts replacement and to insure that the
quality of the test performed is maintained in the operatlon of the equipment as per
manufacturer’s specifications.

¢ Unlimited routine and emergency service and inspections to maintain equipment in working
order

¢ Routine or emergency service between the hours of 8AM — 5PM M-F; routine service within
24 hours of call

e Emergency service response to all calls placed by 3PM for same day service and for service
by 9AM the following workday for all calls received after 3PM

e Technical support for software or hardware problems

e [Engineering and or software updates or enhancements that will improve the performance of
services currently available.

GE AMX 700 Portable X-ray, serial numbers: 1019479WK3 and 1019480WK 1
e Same coverage as other portables
e Digital detector coverage is 100 % for failure and 50 % for non-fair, wear, and tear.

Nuclear Medicine

Pine Star Dose Calibrator. This system includes the Personal computer, and two acquisition

units (CRC, CRC 15R), serial #: 153553 and 150758

e 1 PMI to include inspection for needed repairs or parts replacement and to insure that the
quality of the test performed is maintained in the operation of the equipment as per
manufacturer’s specifications.

e Unlimited routine and emergency service and inspections to maintain equipment in working
order

e Routine or emergency service between the hours of 8AM — 5PM M-F; routine service within
24 hours of call

e Emergency service response to all calls placed by 3PM for same day service and for service
by 9AM the following workday for all calls received after 3PM

e Technical support for software or hardware problems

. Engmeermg and or software updates or enhancements that will improve the performance of
services currently available.

Breast Imaging
GE Logiq 7, serial number: 2372267-6, to include ultrasound and all accessories and transducers

e 2 PMD’s evenly spaced to insure quality of procedures and verification of operation per
manufacturer’s specifications. This includes repairs, adjustments, all parts including third
party attachments (i.e. cameras, scan heads or transducers, VCR.) 2 comprehensive QA
checks, evenly spaced, to insure quality of procedures and verification of operating
specifications. Sticker is applied to equipment indicating PMI, date completed. Calibration



Sheet with corresponding data and test film and certificate of service provided to user
department.

e Unlimited emergency and routine service during normal business hours of 8AM-5PM M-F

e Same day response to emergency calls received prior to 3PM and by 9AM the following
workday for all calls received after 3PM. Telephone response within 1 hour of call, on-site
within 2 hours. Routine service call response within 24 hours of call.

e 24 hour Federal Express delivery for all scan head replacements. One even exchange per
year, per covered scan head, including accidental damage

» Engineering and software updates and enhancements to improve the performance of services
currently available; application support personnel available to reprogram and provide
technical support

e Technical support for hardware and software problems

GE Senographe Mammography Unit SN: 318675LSUM4 PMI’s, at 6 month intervals, on each

item to include inspection for needed repairs or parts replacement and to insure that the quality of

the test performed is maintained in the operation of the equipment. A certificate will be issued

after PMI certifying completion of work and verification of operation per manufacturer’s

specifications.

e Unlimited routine and emergency service to maintain equipment in working order

e Service within 24 hours of call, between the hours of AM-5PM M-F

e Same day response to emergency calls received prior to 3PM and by 9AM the following
workday for all calls after 3PM. If unable to respond, by 3PM, to emergency calls placed
prior to 12PM, a minimum of 2 hours of after hours service will be provided at no extra
charge

e Telephone response within 1 hour of call, on-site within 2 hours. Routine service call
response within 24 hours of call

e Technical support for software or hardware problems

e Engineering and or software updates or enhancements to improve the performance of
services currently available.

Fischer Imaging Mammotest System, serial #: DD0403033. Includes Ethicon Biopsy System,

serial #: 1202354 with three (3) holsters.

3 PMP’s, at 4 month intervals, on each item to include inspection for needed repairs or parts

replacement and to insure that the quality of the test performed is maintained in the operation of

the equipment. A certificate will be issued after PMI certifying completion of work and

verification of operation per manufacturer’s specifications.

e Unlimited routine and emergency service to maintain equipment in working order

e Same day response to emergency calls received prior to 3PM and by 9AM the following
workday for all calls after 3PM. If unable to respond, by 3PM, to emergency calls placed
prior to 12PM, a minimum of 2 hours of after hours service will be provided at no extra
charge

e Technical support for software or hardware problems

» Engineering and or software updates or enhancements to improve the performance of
services currently available.



GE DMR Digital Mammography System, SN: 324015BU7 and 342285BU4. This unit includes
two workstations, one acquisition and one review. ;

2 PMTI’s, at 6 month intervals, on each item to include inspection for needed repairs or parts
replacement and to insure that the quality of the test performed is maintained in the operation
of the equipment. A certificate will be issued after PMI certifying completion of work and
verification of operation per manufacturer’s specifications.

Unlimited routine and emergency service to maintain equipment in working order

Service within 24 hours of call, between the hours of 8AM-5PM M-F

Same day response to emergency calls received prior to 3PM and by 9AM the following
workday for all calls after 3PM. If unable to respond, by 3PM, to emergency calls placed
prior to 12PM, a minimum of 2 hours of after hours service will be provided at no extra
charge

Telephone response within 1 hour of call, on-site within 2 hours. Routine service call
response within 24 hours of call

Technical support for software or hardware problems

Engineering and or software updates or enhancements to improve the performance of
services currently available.

Kodak 8610 Dry View laser printer, SN: 4161-5193
AGFA 4500M, serial #: 2258.

Coverage the same as other laser printers and processers

Ultrasound
Ultrasound Probes/transducers (all areas and machines)
Serial numbers may not be correct due to replacement

Kodak Print-Int SN 700470

1 PMI to include inspection for needed repairs or parts replacement, clean and to insure that
the quality of the test performed is maintained in the operation of the equipment as per
manufacturer specifications

Unlimited routine and emergency service to maintain equipment in working order to include
any third party attachments

Routine or emergency service between the hours of 8AM -5PM M-F; routine service within
4hours of call.

Same day service for all emergency calls received prior to 3:00 PM and to provide service by
9:00 AM the following workday for all calls received after 3 PM-response for emergency
interim service within one hour by telephone and three hours on-site during M-F

Technical support for software or hardware problems

Engineering and or software updates or enhancements to improve the performance of
services currently available.



ATL Ultrasound UM9 HDI Color SN 003F63 to include VCR, printer, transducers and any other
accessories

ATL Ultrasound UM9 HDI Color SN 003F6H to include, Sony UP-I 850MD, to include VCR,
printer, transducers and any other accessories

GE LOGIQ 700 ultrasounds serial # L746959, and L742540 toinclude
VCR, printer, transducers and any other accessories

* 2 PMP’s evenly spaced to insure quality of procedures and verification of operation per
manufacturer specifications. This includes repairs, adjustments, all parts including third party
attachments( i.e. cameras, scan heads or transducers, VCR). 2 Comprehensive QA checks,
evenly spaced, to insure quality of procedures and verification of operating specifications.
Sticker is applied to equipment indicating PMI, date completed. Calibration Sheet with
corresponding data and test film and certificate of service provided to user department

e Unlimited emergency and routine service during normal business hours of 8AM- 5PM

M-F

* Same day response to emergency calls received prior to 3PM and by 9AM the following
workday for all calls received after 3PM. Telephone response within 1 hour of call, on-site
within 2 hours. Routine service call response within 24 hours of call.

® 24 hour Federal Express delivery for all scan head replacements. One even exchange per
year, per covered scan head, including accidental damage. _

» Engineering and software updates and or enhancements to improve the performance of
services currently available; application support personnel available to reprogram and provide
technical support

e Technical support for hardware and software problems

MRI
AGFE Drystar Imager SN: 31867SMRCAM
e Unlimited routine and emergency service from 7 AM to 7 PM Central Standard time
Monday through Friday to maintain equipment in working order
e Same day response to calls received prior to 3PM and by 9AM the following workday for
all calls received after 3PM. Telephone response within 1 hour of call, on-site within 2
hours.
e If off-site repairs are required on major assemblies, a loaner assembly, when available,
will be provided when available.
e PMI’s as per film processor specifications

Oral Surgery
Instrumentarium Model OP-1000, serial # 83566; Panoramic Model PC1000, serial # 5109

* 2 PMP’s scheduled at 6 month intervals to include inspection for needed repairs or parts
replacement and to insure that the quality of the test performed is maintained in the operation



of the equipment. A certificate will be issued after PMI certifying completion of work and
verification of operation per manufacturer’s specifications.

e Unlimited routine and emergency service to maintain equipment in working order

e Interim service within one hour by telephone and 4 hours on site between the hours of § — 5
M-F

e Same day response to emergency calls received prior to 3 PM and by 9 AM the following
work day for all calls received after 3 PM. Telephone response within 1 hour of call, on site
within 2 hours.

o If off-site repairs are required on major assemblies, a loaner assembly, when available, will
be provided when available.

e Technical support for software and hardware problems

e Engineering and or software updates or enhancements to improve the performance of
services currently available.

Orthopaedic Department

GE Lunar Pixi Model X2608, serial # 51046 Bone densitometer; includes PIXI scanner, X-Ray

controller, Printer, and positioner, does not include computer.

e Unlimited emergency and routine service during normal business hours of 8AM- 5PM M-F

e 24 hour exchange/return for repair service

o Includes all parts, labor, software updates, priority phone support, 25 % discount on new
options, and all shipping charges.

Renal Unit

OEC Model 9800 C-Arm serial # 8S-0299

e Includes unlimited labor and parts, including glassware. Includes DICOM interface, digital
disk, Codonics printer, Lenzar camera, and Thermal printer.

Unlimited emergency and routine service during normal business hours of 8AM- 5SPM M-F
Next day part delivery

2 PMIs with calibration certification evenly spaced and scheduled.

Technical phone support

10 % Accessory discount and 98 % uptime guarantee

Clinical Lab _

Beckman Spectrophotometer with flow cell and sipper attachment. Model DU-640, SN

4317033-Note: Instrument is utilized for critical patient care and not research.

¢ One scheduled PMI during normal business hours to insure that the quality of the test
performed is maintained in the operation of the equipment as per manufacturer
specifications. PM includes replacement of brushes.

¢ Unlimited routine and emergency calls 24 hours per day, 7 days a week, 365 days per year to
maintain equipment in working order. Response time within 12 hours on-site.

e Performance and safety testing

e Service and field modifications/enhancements or updates for current available

services by factory trained engineers during normal business hours.



Oncology

Baxter Plus Cell Separator Model CS3000 SN 10249 and SN T11669

e 2 PMTI’s, evenly spaced at 6 month intervals, scheduled during normal business hours to
insure that the quality of the test performed is maintained in the operation of the equipment
as per manufacturer specifications.

e Unlimited routine and emergency calls 24 hours per day, 7 days per week to maintain
equipment in working order.

e 2 hour call back response. 24 hour on-site response by service engineer

e Performance and safety testing

o Telephone technical support for performance problems

Microbiology Clinical Lab

Biometrieux Vitek Microbial System Model VTK C1201MS to include VTK DCSA 3332
Reader, SPSA 3023 Filler Sealer, FUJ SXM3 162693 Printer, WYS WY 08412802173 Terminal
IBM 7207-001 2840831 Tape Drive, IBM CCI MS7012260 Computer

e 2 PMFI’s, scheduled and evenly spaced during normal business hours to insure

that the quality of the test performed is maintained in the operation of the

equipment as per manufacturer specifications.

e Unlimited routine and emergency calls 24 hours/day and 7 days per week to

maintain equipment in working order. Scheduled and on-demand

maintenance for field trials. Response time within 24 hours of call.

e Performance and safety testing

2

‘Technical support for software or hardware problems 24 hours/day
Engineering and or software updates or enhancements, as applicable
Loaner equipment, when available, availability as required

Transfusion

Cobe Spectra Model 95000000, SN 1S01567;Cobe Spectra Therm Model 953000000, SN 1093

and Cobe Spectra model 71000, serial # 1505710

* Two scheduled PMI’s, evenly spaced, during normal business hours to insure that the quality
of the, test performed is maintained in the operation of the quipment as per manufacturer
specifications.

* Unlimited routine and emergency calls to maintain equipment in working order according to
manufacturer specifications. Routine service 8AM - 5SPM M-F.

e Emergency service 24 hrs/day, 7 days/week, 365 days per year. Response time within 12
hours on-site after call is received.

e Performance and safety testing

e Technical support for hardware problems

Labconco Glassware Washer Model 4400300, SN 701665395 unlimited service calls M-F 8AM
- 5PM to maintain equipment inworking order. Response time within 24 hours of call.

Nordion International Gammacell Research Irradiator Model 1000, SN 151



Scheduled PMI, spaced evenly on a year-to-year basis, during normal business hours to
inspect and check all components' safety features and accessories; adjust as necessary source
chamber or source drawer position; checking, lubricating and if necessary adjusting drive
mechanism; ensuring proper operation of timing device; checking and adjusting as necessary
all switches; check that radiation levels around equipment are normal and within regulatory
limits; perform contamination wipe tests an provide copy to customer; provide customer with
inspection checklist; replacing defective parts.

PMI Includes dose mapping and fricke measurements with a report sent to customer

Pharmacy v
Baxter Automatic Drug Packaging and Dispensing System Model ATCTM?212, SN: 9311321

Service 365 days/year, 24 hours per day, 7 days per week

24 hour hardware and software support including technical phone support
Diagnostic call back response within 4 hours of customer notification
On-site repair within 24 hours of customer notification

Unlimited service calls

Basic software updates and enhancements at no charge

2 PMI’s evenly spaced and scheduled

Heart Catheterization Lab

Medrad injectors, Model V+, SN: 60351; Provius serial # 95533’ all Medrad injectors, with
suspension arms, when applicable

1 PMI to include inspection for needed repairs or parts replacement and to insure that the
quality of the test performed is maintained in the operation of the equipment as per
manufacturer’s specifications.

Unlimited routine and emergency service and inspections to maintain equipment in working
order

Routine or emergency service between the hours of 8AM — 5PM M-F; routine service within
24 hours of call ,
Emergency service response to all calls placed by 3PM for same day service and for service
by 9AM the following workday for all calls received after 3PM

Technical support for software or hardware problems

Engineering and or software updates or enhancements that will improve the performace of
services currently available.

X-Ray Bi-plane Integris serial # 104630 Critical

4 PMP’s at regular intervals at customer convenience on each item to include inspection for
needed repairs or parts replacement and to insure that the quality of the test performed is
maintained in the operation of the equipment and at manufacturer’s specifications. A
certificate will be issued after PMI certifying completion of work and verification of
operation per manufacturer’s specifications

Unlimited routine and emergency service to maintain equipment in working order



Routine service response within 1 hour of call by telephone and 4 hours on-site between the
hours of 7AM — 7PM M-F

Same day response to emergency calls.

98 % up-time guarantee

Technical support for software or hardware problems

Engineering and or software updates or enhancements that will improve the performance of
services currently available.

Service escalation if not operational within 48 clock hours from the time the call was
initiated

This also includes the uninterruptible power supply and batteries.

Surgery (School)
Siemens Elegra Ultrasound SN: SSN5080 with three probes, printer, and VCR

2 PMP’s evenly spaced to insure quality of procedures and verification of operation per
manufacturer’s specifications. This includes repairs, adjustments, all parts including third
party attachments (ie. Cameras, scan heads or transducers, VCR.) 2 comprehensive QA
checks, evenly spaced, to insure quality of procedures and verification of operating
specifications. Sticker is applied to equipment indicating PMI, date completed. Calibration
sheet with corresponding data and test films and certificate of service provided to user
department.

Unlimited emergency and routine service 8AM to 5PM M-F

Same day response to emergency calls received prior to 3 PM and by 9 AM the following
workday for all calls received after 3 PM. Telephone response within one hour of call, on-
site within 2 hours. Routine service call response within 24 hours of call

24 hour Federal Express delivery for all scan head replacements. One even exchange per
year per covered scanhead, including accidental damage.

Engineering and software updates and or enhancements to improve the performance of
service currently available; application support personnel available to reprogram and provide
technical support

Technical support for hardware and software problems.
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